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By Scott Wallen, Product SuPPort Manager

Just like electricity and air, water will take the path of least resistance. The pump will 
lose prime in the event of an abnormality such as a crack, break, hole in the suction 
pipe or a failed foot valve or check valve. The pump may be able to be re-primed only to 
ultimately lose prime again or it could be so damaged it does not successfully prime. 

To confirm that the suction pipe, foot valve or check valve 
has failed you can temporarily plumb the suction end of the 
pump to an alternate water source such as a tank or 5-gallon 
bucket. If the pump primes just fine when it hadn't before, 
you can concentrate where the problem really is. If the pump 
still fails to prime or to hold prime from the alternate water 
source, it most likely is an issue with the pump.

                                                    QueStionS? call 1-800-628-2313 
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CUSTOMER SPOTLIGHT

PRODUCT SUPPORT — WHEN YOU NEED IT

Flint & Walling is proud 
of our company mission 
to support local charities, 
especially in times of great 
need. We most often focus 
on benefiting families at 
risk, education, emergency 
housing, and health care. 
Most years over 30 local 
organizations will receive 
funding to support their 
cause. 
For over 60 years we have 

had a committee of employees work to identify charitable 
organizations that align with our core values and where 
our contributions can make the most significant impact. 
This past week was a good example of F&W’s efforts. 
We had four outstanding employees work with other 
local companies to sponsor the “Power of the Purse” with 
proceeds directed towards women and children in need. 
Sponsors purchased designer purses and created different 
prize purse themes through assorted donations such as 
makeup, jewelry, gift certificates, wine, and chocolate. 
Over 300 individuals purchased tickets, enjoyed lunch, and 
could bid for a chance to win their favorites and donate 
toward a great cause. By the end of the event, over 
$20,000 was raised and will make an immediate impact 
on at risk families.
While all companies have the critical purpose of serving 
our customers and employees, it is a core need to give 
back to the community and help make a better tomorrow.  
We are proud of this effort.

SUPPORTING THE COMMUNITY

3rd Quarter 2021

Scott Wallen,                     
Product SuPPort lead

eric riMMel,  
Flint & Walling PreSident

By Ben Painter, national SaleS Manager 

This issue we sat down with Brody Toy of Toy Well Drilling to learn a little bit about 
what makes his company so great. Toy Drilling was founded in 1955 in Distant, 
Pennsylvania and Brody is the fourth generation of his family to be running the 
business. Toy Drilling is focused on quality and service with fast turnaround times 
and a professional presentation, which is what originally drew them to Flint & 
Walling. Since then it's been a solid five years using the F&W brand. 
American made really matters to the customers in their service area 
and according to Brody, 

“We offer F&W products built here in the USA and are proud to have 
very few warranty issues. It’s a product we can stand behind, but not 
only that, they stand behind us as well. We see the F&W sales rep 
more than any other manufacturer. Their customer support and care 
is the best in the industry.” 

When he is not working, Brody and his family of three are very active 
in the community. He volunteers his time helping to coach soccer and 
he is the president of the local fire department. 

Thank you, Brody, for supporting your community and trusting F&W. 
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YOUR AMERICAN STORIES

PARTNERS PROGRAM

A recent search of a F&W vault unearthed a treasure trove of antique glass negatives. 
Most of the images were of Hoosier Power Working Heads that were shown in F&W 
catalog #No. 100, published all the way back in 1915. 
The catalog described these models as useful "for a wide range of service for shallow 
and deep wells, for belt power, direct-connected electric motor drive, and with windmill 
and hand equipment.” Model 1555 (top left) was designed for belt power, while model 
1557 (top center) connected to windmills or could be used to pump by hand. Model 1561 
(top right) worked with windmills, by hand or the relatively recent electric motor.

If you look closely at the images below, you’ll see the wooden floors, brick walls and 
other structures that would have been found in the WWI-era Flint & Walling factory.

By Mike MeSSana, diStrict SaleS Manager 

The 2021 South Atlantic Jubilee was highly anticipated 
after the 2020 conference was canceled due to Covid 
and it did not disappoint. The Jubilee is the industry's 
premier conference and trade show that is both business 
and family oriented. Suppliers and manufactures were 
spaced out, but on display for the two day event and 
Flint & Walling’s own Dan Painter provided training 
to contractors in three separate classes from basic 
water systems to the key components in a submersible 
pump end and motor. Participants left with continuing 
education credits and more knowledge of F&W's 
products. Flint & Walling was also able to welcome and 
thank customers in person once again as well as inform 
everyone of what F&W offers and how they stand above 
the competition. Suppliers and dealers were both excited 
about the improvements being made to F&W's check 
valves and pump shafts.
The southeast market has continued its booming success 
this year with most well drillers and pump installers 
having work on their books for the next 2-3 months. 
F&W has done its part to keep up with the demand and 
continues to push forward to provide pumps into the last 
quarter of the year. Growth continues as more partner 
program members opted to join in the rewards program 
and we see an increased demand from current dealers.  
Upcoming industry 
events include 
the SCGWA Fall 
Meeting and 
Beach Blast 
October 22nd-
23rd in Myrtle 
Beach, South Carolina and 
NGWA's annual Groundwater Week December 14th-16th 
in Nashville, Tennessee.

REGIONAL NEWS

SAME COMPANY - DIFFERENT TIME - F&W PUMPS 106 YEARS AGO

By chloe hinkle, Marketing coordinator 

Thank you to all those that entered the Family-Owned, American Proud giveaways this 
year! Submissions were sent in from customers all over the United States including:  
 » Matt Beeman, the second generation in Beeman Brothers Drilling Durango Co, who 

advocated for working hard to achieve the American dream. 
 » Danny McCall, the third generation at Coastal Pump Service, who learned directly 

from his grandfather, the founder of their business. 
 » Brody Toy, the fourth generation owner of Toy Drilling, who takes great pride that 

their business is still family-owned. 
Every submission is read and appreciated. They explain customers' family-owned 
stories, American Proud values and F&W partnerships. We encourage you to check out 
F&W's social media pages as we continue to honor these and other businesses by 
sharing their stories!                         

Find F&W on ,   and  at FLINTANDWALLING 

Family Owned. American Proud.™

By chloe hinkle, Marketing coordinator 

As the end of the year quickly approaches, don't forget to 
register to be a 2021 Partner! 
All it takes is submitting three or more pump purchases 
via email to Partners@flintandwalling.com or uploading 
them online at www.fwpartnersprogram.com to get 
rewards for what you're already buying.

F&W Region 1

F&W Region 3

F&W Region 2
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Family Owned. American Proud.™

Let’s talk. 800.584.8089 or visit FlintandWalling.us 
to locate a distributor near you.

Flint & Walling • 95 North Oak Street • Kendallville, In 46755 • FlintandWalling.com

NNGGWWAA  DDEECC  1144tthh--1166tthh  
BBOOOOTTHH  663377
NGWA DEC 14th -16th 
BOOTH 637

© 2021 Flint & Walling, Inc. All rights reserved. Flint and Walling Inc. asserts trademark and copyright rights in the Flint & Walling logo.

Just like you, Flint & Walling is Family Owned and American Proud. As a family owned company we are 
grounded in our American heritage and are committed to ensuring the majority of our F&W branded products 
are manufactured right here in the U.S. using a majority of U.S. content.

You represent the best of America. 

LET’S BUILD A LEGACY TOGETHER
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Family Owned. American Proud.™

UPDATING THE WOLF PUMP TEAM

F&W TRAINING AND RESOURCES
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2021 has been a year of growth and changes at Wolf Pumps, and the 
company’s inside sales team has been no exception. Bryan Duffy, Wolf 
Customer Experience Manager, is proud to introduce you to Wolf’s current 
inside sales team.

Jeremy Milbern began his career with Wolf 
on August 30th, 2021 as an Inside Sales/
Pump Product Support Specialist.  Jeremy 
is new to the pump and water industry, 
but previously served in the US Army and 
worked for a pressure washing company for 
6 years. He received both his undergraduate 
BBA and graduate MBA degrees from 

Texas Tech University. When Jeremy is not helping customers to select 
Submersible and Lineshaft Turbines that are best suited for their needs, 
he enjoys spending time with his family, grilling, golfing, and reading. 
Jeremy once received some notoriety via social media for orchestrating a 
funeral for his deceased pet fish.

Bryan Hudspeth joined Wolf as an Applications Engineer on July 12th, 
2021 and brought with him eight years of pump industry experience 
working as an inside and outside salesperson for direct competitors. Bryan 
also graduated from Texas Tech University with a Bachelor’s in Engineering 

Technology. As an Applications Engineer 
Bryan’s primary duties are product selection, 
application of the product, quotation support, 
and order entry. Bryan enjoys carpentry, 
golf, fishing, biking, and playing poker in his 
free time. He is a father of two daughters 
age 3 and 11. Bryan has shown a talent for 
juggling multiple tasks in the office, no doubt 

facilitated by his actual practiced juggling skills.
Please help us welcome these two new 
additions to the Wolf Pumps team and 
wish them the best of luck cultivating long 
and satisfying careers.

By Bryan duFFy, cuStoMer exPerience Manager

By dan Painter, Product training & develoPMent Manager

Winterizing pumps is essential to protect them from freezing. Once the 
temperature drops below 32 degrees, pumps are at risk of experiencing 
damage such as a cracked casing.  Luckily, there are three easy ways to 
winterize a pump, which saves them from needing replaced in the spring.
The good method is to turn off the power supply to the pump, then 
completely drain all water from the pump by opening the drain plug.  
After the water is drained, blow the system out to ensure there is no 
remaining water anywhere in the pump.
The better method would be to shut off the power supply, drain the pump 
entirely, and blow it out. Then, fill the pump with Food Grade Propylene 
Glycol to avoid the freezing of any remaining water. You'll need to drain 
the Propylene Glycol in the spring. Please note: Propylene Glycol is 
potable; whereas, Ethylene Glycol is extremely poisonous and is deadly 
to use in freshwater applications.

The best method, and only guaranteed method, would be to disconnect 
the pump from power, completely drain the pump of all water, blow it out, 
and then store it in a temperature controlled area through the winter.
Additionally, an above ground or submersible pump running on a VFD 
needs to be handled with special care. The transducer needs to be 
removed prior to blowing out the system.

Don't forget, factory tours will again be offered along with in-person Don't forget, factory tours will again be offered along with in-person 
classroom instruction. These one hour web conferences cover classroom instruction. These one hour web conferences cover 
approximately twenty unique topics and are available through F&W's approximately twenty unique topics and are available through F&W's 
quick and simple online registration form.quick and simple online registration form.

 SEE YOUR F&W REPRESENTATIVE FOR MORE DETAILS   
OR TO SCHEDULE YOUR TRAINING EVENT.


