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By Scott Wallen, Product SuPPort lead

Troubleshooting any electrical pump motor can be a daunting task, especially while 
in the field. If the pump seems to be operating poorly and you need a simple trick to 
help troubleshoot, you can take an amp reading wile the motor is running. The correct 
FLA (full load amp) draw can easily be found on the centrifugal motor's nameplate or 
obtained for a submersible motor in either the manufacturer’s documentation (such as 
submersible motor field guides) or by calling the support team. 

If the amp reading is low, the motor is not being loaded by the 
pump end. This could be caused by a worn or blocked impeller. 
If the amp draw is high, it could mean that there are either 
issues with the motor bearings or sand/debris is obstructing the 
impeller(s). 

In the event of an obstructed impeller, simply remove the 
obstruction by flushing with water or use higher water or air 
pressure if it is available.

QueStionS? call 1-800-628-2313 
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ECONOMIC OUTLOOK

By JuStin ramSey, director of SaleS and marketing

After reviewing the 2020 summer PrimeTimes edition and comparing it to today we 
see that it is truly a night and day difference. We’re at a point where businesses and 
restaurants are open, anyone who wants a vaccine can get it, and anyone who wants 
a job can find one. New home 
starts nearly doubled over April 
of last year, at nearly 1.6 million 
compared to the previous 891,000 
in 2020. All of this positive 
momentum has pushed the S&P 
500 to a record high. 

While this is great news, the 
downfall of the positive growth 
is that the supply chain never had 
a chance to catch up. Factories 
deemed essential still had labor 
disruptions caused by COVID and production numbers either declined or remained flat, 
at best. The lower supply and all of the pent up demand has now caused more product 
shortages and higher costs. 

Gas prices have increased from $2 
per gallon last June to over $3 today. 
Lumber, steel, aluminum, plastic & copper 
commodity pricing have all nearly doubled 
and shipping costs climb even higher.

Flint & Walling is combating the effects of increased pricing and reduced availability by 
working to grow more product inventory. Local supply chains provide the means to be 
better positioned to serve your needs and succeed into 2022.

PRODUCT SUPPORT — WHEN YOU NEED IT

The supply chain disruption 
currently challenging the 
USA is clearly impacting 
both our home and work 
lives. There are extended 
lead times for building 
materials, furniture, 
vehicles, and various service 
parts which would typically 
be readily available. As one 
would expect, the water 
industry is seeing some of 
these same issues.  

Flint & Walling, which typically ships next day, has been 
working hard with our suppliers to minimize our lead 
times and prioritize shipments to our customers. Our 
supply chain is the best in the business and gives us 
a great advantage since we are far less dependent on 
foreign suppliers compared to the competition. 

As a team, we are working through any roadblocks 
that come up and doing everything we can to meet 
our customer's needs while still maintaining the same 
quality and reliability you expect from a Flint & Walling 
product. Supply chain disruptions will continue to be a 
challenge throughout the rest of the year, but you can 
rest assured that we will commit every resource we have 
to continue to ship our customers products as timely as 
possible. 

Enjoy the July 4th holiday. It is a fantastic reason to 
gather with family and celebrate this great country.

SUPPLIES AND THE DEMAND

2nd Quarter 2021

Scott Wallen,                     
Product SuPPort lead
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By chloe hinkle, marketing coordinator 
Congratulations to Joe Hyatt of Hyatt Pump 
Service in Holmes, NY, winner of an Orca 
cooler and set of Brumates for submittig their 
"Family Owned. American Proud." story. Be 
sure to follow us on Facebook and Instagram 
for a chance to enter our upcoming giveaways.

Albert Hyatt started in the well drilling 
business in 1958. Six decades and two 
generations later, Hyatt Pump Service is 
operated by Albert's grandson, Joe Hyatt. Joe 

explained that he and Hyatt Pump continue to choose F&W because we understand 
what it means to have family values, we support the American workforce, and we have 
a personable National Sales Manager, Ben Painter.

Find F&W on ,   and  at FLINTANDWALLING 

SEND IN YOUR COMPANY'S “FAMILY OWNED. AMERICAN PROUD.” STORY. 

PARTNER’S PROGRAM TOP PARTICIPANTS

Flint & Walling continues to focus on quality and accountability. As a part of these 
efforts we are proud to introduce a new system for serialization and quality tracking on 
our 4” submersible pumps and motors. Eventually this project will expand to include 
more products. 
Starting on April 26th, all F&W 4” submersible pumps and motors produced have a 
scannable 2x2-in QR code with an integrated serial number. When scanned you will be 
able to review the original data for your pump the day it was tested by F&W's quality 
department. Serial numbers also now have an embedded date code which further 
supports manufacturing transparency and quality control. 
The new serial number is in the format YYYYMMDD-XXXXXX. 
YYYY = Year, MM = Month, DD = Day, XXXXXX is unique item manufactured that day. 
F&W has also placed a second label 
inside the box. This is intended to be 
placed on the pressure tank, or kept 
with your documentation for the pump. 
It has all the information the home 
owner may need to identify the pump 
that is installed in their well.
Quality control doesn't stop when the 
product leaves the building and F&W 
never stops improving to support its 
customers.

By chelSea WolPert, marketing coordinator 

A crew from Cleary 
Company recently removed 
this cistern tank from 
a house in Columbus, 
Ohio. These were widely 
used before pressure 
tanks were introduced 
in the 1920s, but still 
used even later in areas 
where electricity wasn't 
reliable enough to keep a traditional pump running when 
needed. We asked F&W Product Support about this and 
they explained that a gas-powered well pump or windmill 
pump would pump water into the tank. The tank would 
have a float that would stop the incoming water similar to 
a toilet tank and act as a water tower for the entire house. 

If you have any unique Flint & Walling content, email it 
to marketing@flintandwalling.com for a chance to be 
featured in an upcoming issue.

SUBMISSIONS FROM THE FIELD

ALWAYS REFINING - ALWAYS IMPROVING

READY TO SHARE SOCIAL MEDIA CONTENT FOR YOUR BUSINESS

Family Owned. American Proud.™

All customers who purchase three or more pumps in 
a calendar year are eligible to become F&W Partners. 
Partners earn $3 per pump and product warranty. You're 
already buying the product. Why not get rewarded for it? 

Become a 2021 F&W Partner today by emailing your 
pump purchases to Partners@FlintandWalling.com or 
visiting our website: www.FlintandWalling.com. 

f&W 2020 2nd Partner, franklin enterPriSe

f&W 2020 3rd Partner, Berg Well drilling

Founded in 1866 on family values and hard 
work, Flint & Walling is continually developing 
tools to help with the challenges of doing 
business. Recently F&W crafted their new 
media kit with the intent of getting you the 
information you need to more easily promote 
both your business and F&W products. Visit 
the media kit online to access pre-assembled 
social media posts, print ads, and more that 
you can share. 

To find the media kit resources go to               
www.flintandwalling.com and look under     
"About Us" to find the media kit web page.
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SOME THINGS NEVER CHANGE

Flint & Walling is proud of our 150+ year tradition of manufacturing quality products in Kendallville, IN. 
With the majority of our F&W branded products manufactured in the U.S. using a majority of U.S. content, 
Flint & Walling is committed to keeping jobs in America.

Call 800.345.9422 or visit FlintandWalling.us 
to locate a distributor near you.

cleary comPany, columBuS, ohiocleary comPany, columBuS, ohiocleary comPany, columBuS, ohio
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WATERBOSS LINESHAFT TURBINE 

F&W WEB TRAINING AND RESOURCES
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The Waterboss Lineshaft product line is doing its part to make sure the 
grass is greener on Wolf's side of the fence and on the back nine. 

A contractor who specializes in golf course irrigation pump package 
design was looking to modernize and upgrade the capacity of an 
existing pump house at Sun River Golf Course in St. George, UT. 

Wolf Pumps was at the ready to furnish two 125HP and one 75HP 
short-set lineshaft turbine pump and motors at competitive prices. 
They were fully assembled, tested, and delivered to the golf course 
ready for installation in under 2 weeks. According to the contractor, 
the short lead time, and the ability to offer factory tested units was 
what differentiated the WaterBoss offering from the competitors. 

Since supplying these units, Wolf Pump has maintained a close 
relationship with the contractor and worked together on several more 
opportunities with multiple golf courses in Utah and California.

Wolf wishes a happy 4th of July to all current and future customers!

By Bryan duffy, cuStomer exPerience manager

By dan Painter, Product training & develoPment manager

Flint & Walling is excited to announce that in-person 2021 Fall/Winter 
Factory Tours & Training will be starting again. As the first half of 2021 
nears an end, F&W has provided nearly fifty virtual training events for 
distributors, contractors and various groundwater associations. These 
one hour web conferences cover approximately twenty unique topics and 
are available through F&W's quick and simple online registration form.

As we move into the 3rd and 4th quarters, factory tours will again be 
offered along with in-person classroom instruction. The featured topic 
this year is Submersible Motor Testing with Multimeters & Meggers. 
In this course you will learn how to become proficient in understanding 
resistance values as they pertain to the motor windings, leads, and drop 
cables. You will also determine wire grounds, shorts, open windings, and 
mixed leads with the use of digital or analog meters as well as insulation 
resistance utilizing megohmmeters.

Tour F&W's innovative 155-year-old factory. See and experience pumps 
and motors being manufactured from parts to finished product. Gain 
great knowledge that will assist you in growing your own business. 

Don’t wait to schedule your visit as we anticipate these tours and 
classes will fill quickly. Call your distributor or F&W representative for 
more information.


